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ABSTRACT 

Society  has  assigned  women  the  responsibility  of  ensuring  peaceful  domesticity  and  skilful  upbringing  of  the 
future  generation.  Today’s  society  has  added  on  another  responsibility  to  women:  contributing  to  family  income,  thereby 
shouldering  dual  expectations.  In  her  Endeavour  to  do  justice  to  both  the  public  and  private  sphere  she  is  stressed  out  to 
juggle  both  career  and  family.  Two  opposite  roles,  two  opposite  demands,  and  lots  of  expectations  from  family  and 
workplace  create  role  conflict  for  women.  The  growing  expectations  of  health  care  institutions  calls  for  enhanced  work 
pressure  and  cut  throat  competition  for  success  in  the  health  care  sectors  becomes  the  new  segments  where  employees 
stress  is  much  higher.  Anxiety  and  stress  due  to  perverse  demands  from  management  creates  occupational  stress  which 
affects  the  family  life  of  working  women.  Further  inability  to  fulfil  familial  duties  adds  on  to  their  woes.  The  present 
study  is  a  small  sample  survey  where  primary  data  has  been  collected  through  questionnaire  from  women,  more 
specifically  doctors  and  nurses  working  in  a  private  hospital  in  Bhubaneswar.  The  study  seeks  to  explore  how  women 
employees  in  hospitals  torn  between  work  and  familial  responsibilities,  are  subjected  to  psychological,  physical, 
emotional,  and  social  harm  due  to  undue  social  expectations.. 
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1.  INTRODUCTION 

We  are  now  living  in  the  age  of  stress  and  anxiety.  Right  from  the  very  beginning  to  the  end  of  the  life, 
people  invariably  are  exposed  to  various  stressful  situations.  But  stress  is  not  always  bad;  a  little  amount  of  stress  is 
needed  to  lead  a  productive  and  creative  life.  Stress  in  the  workplace  is  increasingly  a  crucial  problem  for 
employees,  employers  and  for  the  organization  as  a  whole,  but  it  is  unavoidable  and  an  essential  part  of  life.1'2 
Excessive  work  pressure,  more  expectations  from  the  family  and  work  place,  and  exceptional  situations  are  the 
main  reason  of  stress  particularly  in  the  life  of  working  women. 1 

Special  social  legislation  and  spread  of  education  and  responsiveness  widen  the  women’s  status  from 
household  chores  to  a  higher  level  of  professional  actions.  This  change  has  inspired  and  provoked  the  women  to 
work  outside  the  domicile,  which  create  conflicting  situations  for  women  employees  who  engaged  in  both  the 
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professionals  and  as  the  role  of  housewife,  mother  at  a  time4.  Too  much  of  stress  may  affect  the  person’s  efficiency  as  well 
as  negatively  impacted  on  physical,  psychological  and  social  life  of  working  women’s.  Among  all  the  employees,  working 
women’s  of  private  hospital  professionals  are  experiencing  more  stress,  due  to  their  nature  of  the  job  and  they  face  some 
unavoidable  situations  in  their  everyday  life  which  creates  stress  among  them.  Anxiety  and  stress  due  to  the  demands  from 
dissimilar  patients  and  organization  creates  workplace  stress  which  affects  the  family  &  social  life  of  working  women  of 
the  private  hospital  sector.  Working  in  an  enclosed  environment,  regularly  dealing  with  death  and  misery,  extreme 
workload,  long  working  hours  and  shift  duties,  are  the  vital  factors  contributing  to  the  job  stress  which  leads  to  physical 
and  psychological  harms.  The  present  study  seeks  to  assess  role  conflict  faced  by  women  employees  in  a  private  hospital  in 
Bhubaneswar  due  to  occupational  stress  and  high  social  expectations. 

2.  CONCEPTUALIZING  OCCUPATIONAL  STRESS,  ROLE 
EXPECTATIONS  AND  ROLE  CONFLICT 

Psychological  tension  because  of  personal  and  workplace  stressors  is  regarded  as  Occupational  stress. 
5Conflict  between  professional  life  and  personal  life,  specifically  conflict  between  job  and  familial  responsibilities  are 
major  stressors.  6Role  expectations  are  the  way  others  believe  that  a  person  should  act  in  a  given  context.  7Role  conflict 
comes  to  mind  while  people  receive  conflicting  information  about  occupational  tasks  or  standard  from  different 
individuals;  When  compliance  with  one  role  requirement  may  make  it  difficult  to  comply  with  another  it  results  role 
conflict.8-  9 

3.  SUMMARY  OF  RELEVANT  LITERATURE 

3.1.  Gender,  Work  and  Occupational  Stress 

From  time  immemorial  women  have  filled  diverse  roles  in  their  home  activities  as  wives,  as  mothers,  as  home 
makers.  10  Today  women  were  breaking  all  the  boundary  of  the  household  chores  in  harmonizing  the  domestic  life  as  well 
as  personal  life,  giving  a  boost  up  to  their  social  position  in  the  process.  The  major  problem  of  working  women  arises  as 
the  disharmony  between  dual  responsibilities  like  domestic  work  as  well  as  official  work.  Working  mothers  are  more 
exposed  to  work  related  stress  than  their  male  counter  parts.  11-12  Managing  multiple  roles  is  great  when  both  work  and 
family  responsibilities  are  heavy.  13  Despite  the  potential  for  women  to  experience  role  conflict  and  role  overload  by 
combine  occupation  and  homemaker  roles,  there  appears  to  be  positive  effects  of  combine  home  and  job 
responsibilities.  14Juggling  heavy  household  tasks  reduce  the  pleasure  of  both  the  responsibilities  and  may  leave  women 
vulnerable  to  depression  and  anxiety.  15-  17  Women  would  be  given  wide-ranging  of  support  in  terms  of  labour  legislation, 
social  protection,  and  other  support  services  to  participate  in  the  various  industrialized  sectors.  The  appropriate  measures 
for  the  women  will  be  accompanying  with  support  services  for  securing,  transportation  and  safety  for  women  workers.  18 
Women  started  working  due  to  financial  stringencies  and  a  desire  to  have  a  better  standard  of  living,  hence  women  face 
various  types  of  harassments  and  tensions  either  at  home  or  in  the  factory.  19 

Stress  is  a  state  of  psychological  or  emotional  strain  or  anxiety  resulting  from  unpleasant  or  challenging 
circumstances.  It  can  be  caused  by  two  things,  mainly  it  is  down  to  whether  you  think  situation  around  you  are  precious  or 
stressful,  and  then  is  down  to  how  are  body  reacts  to  your  thinking  process.  Positive  stresses  strengthen  the  individual  for 
next  encounter,  whereas  negative  stress  adversely  affects  physical  or  psychological  factors.  Occupational  stress  or  stress  at 
work  place  is  the  harmful  physical  and  emotional  reaction  that  occur  when  the  requirement  of  job  compete  with  the 
capability  of  workers. 20 
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When  the  incompatible  demands  placed  upon  a  person  such  that  balance  with  both  (personal  and  professional) 
would  be  difficult  then  role  conflict  occurs. 21The  working  women  are  required  to  perform  compound  tasks  and  multiple 
roles  which  at  times  juggling  with  each  other.  Role  conflict  are  of  two  types,  Intra  role  conflict:  personal  expectations  are 
above  than  the  actual  performance)  and  Inter  role  conflict:  persons  performing  many  roles  often  conflict  among  the 
roles. 22 Working  Women  experience  more  diffuse  and  wide  ranging  conflict  between  occupation  and  parenting. 

3.3.  Balancing  Work  and  Social  Life 

The  concept  balance  between  work  and  social  life  used  to  explain  the  equilibrium  between  allocated  time  for  job 
and  other  aspects  of  life.  It  affects  health  and  wellbeing  among  the  workers  and  their  families.  As  the  women  take  the  role 
of  the  working  professional  in  addition  to  their  customary  house  chore  activities  they  are  comes  under  great  pressure. 23-24 
Women  experience  considerably  higher  level  of  job  stress,  anxiety  and  depression  than  men,  and  many  working  women  are 
juggling  familial  responsibilities,  such  as  care  for  children’s  and  aged  parents,  25and  more  often  reported  that  insufficient 
time  for  relax  and  recreation.  26 

3.4.  Women  in  Hospital  Sector 

Stress  is  prevalent  the  life  of  the  hospital  professionals.  One  of  the  Bureau  of  Labour  Statistics  (BLS)  states  that 
38.2%  of  physicians  and  surgeons  were  female  and  90%  of  registered  nurses  were  female.  11.73%  of  diagnostic  related 
technologists  and  technicians  were  women  in  2016.  About  5  to  20  percent  of  nurses  and  others  whose  jobs  demand  intense 
involvement  with  people  suffer  from  burnout. 270ne  research  study  revealed  that  women  hospital  assistants  practiced  much 
high  blood  pressure  when  working  with  an  ineffective  rather  than  an  effective  supervisor.  Over  a  sustained  period  this  high 
blood  pressure  would  increase  the  chances  of  stroke  by  38  percent.28An  International  Labor  Organization  study  reported 
that  more  than  60  percent  of  health  care  staff  in  Bulgaria,  Australia,  South  Africa,  and  Portugal  experienced  at  least  one 
incident  of  physical  or  psychological  violence  in  the  previous  year.  [Bureau  of  Labour  statistics  National  census  of  Fatal 
Occupational  injuries  in  2004,  US  department  of  Labour  news  release  Washington  DC]. 

4.  METHODOLOGY  OF  THE  STUDY 

The  present  study  is  exploratory  in  nature,  where  primary  data  is  collected  with  a  self-administered  questionnaire. 
The  women,  particularly.  Doctors,  Nurses,  and  Lab  Technicians  working  in  Kalinga  Institute  of  Medical  Sciences  (KIMS), 
Bhubaneswar,  Odisha  constituted  as  the  population  of  the  study.  Pradyumna  Bal  Memorial  Hospital,  PBMH,  and  Kalinga 
Institute  of  Medical  Sciences,  KIMS  (hospital  and  medical  college)  Bhubaneswar  is  one  of  the  leading  private  Medical 
College  in  Odisha  founded  in  the  year  2007  under  the  affiliation  of  KIIT  University  Bhubaneswar.  Hundred  women 
employees  of  Kalinga  Institute  of  Medical  Sciences  (KIMS),  the  age  group  between20  and  45  are  the  universe  of  the  study 
(doctors,  nurse,  and  Lab  Technicians),  among  them  30%  were  doctors,  56%  were  nurses  and  14%  were  in  Lab  Technician 
post.  According  to  the  description  of  the  population  characteristics  most  of  the  women  employees  are  married  (84%)  and 
most  of  them  were  single  (16%).  This  is  a  small  sample  survey  in  which  hundred  number  of  questionnaires  were 
distributed  to  the  women  employees  of  Kalinga  Institute  of  Medical  Sciences  and  Pradyumna  Bal  Memorial  Hospital, 
Bhubaneswar.  Non  probability  sampling  method  was  used  to  select  the  sample  units  within  the  hospital  for  study, 
Purposive  sampling  and  snow  ball  sampling  were  used  for  this  study. 
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5.  FINDINGS  OF  THE  STUDY 

5.1.  Occupational  Stress  and  Social  Expectations 

5.1.1.  Alienated  from  Family 

34%  of  the  respondents  were  of  the  opinion  that  due  to  the  busy  schedule  they  neglect  their  in-laws.  32%  reported 
that  they  had  not  given  adequate  time  to  their  parents.  18%  respondents  reported  that  they  neglected  their  social 
relations.  10%  said  that  they  neglected  their  children’s  and  6%  respondents  reported  that  they  had  no  time  for  their  partner 
also. 

5.1.2.  Alienated  from  Peers 

48%  women  employees  had  no  time  for  their  friends  and  32%  sometimes  met  their  friends.  16%  of  them  met  their 
friends  weekly  and  only  4%  said  that  yearly  once  they  have  a  gathering  with  their  friends. 

5.1.3.  Alienated  from  Acquaintances 

34%  of  the  respondents  reported  that  they  rarely  found  time  to  meet  their  neighbours. 36%  of  the  lady  staff  opined 
that  they  have  a  moderate  relation  with  their  colleagues. 

5.2.  Occupational  Stress  and  Role  Conflict 

5.2.1.  Neglect  of  Self 

66%  of  the  respondents  said  that  they  were  not  getting  sufficient  time  for  themselves.  42%  of  them  experienced 
stress  in  their  workplace  and  nearly  half  of  them  required  help  in  learning  how  to  handle  stress. 76%  of  the  respondents 
suffered  from  chronic  life  style  diseases  like  hypertension,  depression,  headache,  sleeping  disorder  due  to  excessive  work 
pressure  from  family  and  workplace.  About  40%  of  the  respondents  did  not  have  any  means  to  relieve  stress. 

5.2.2.  Neglect  of  Family 

Alienation  from  family  life  can  be  a  source  of  stress  to  health  care  professionals  particularly  for  women  those  who 
have  children  and  dependents  at  home.  64%  of  respondents  said  that  they  spent  only  3  to  4  hours  daily  with  their  family 
members,  24%  of  the  women  staff  was  of  the  opinion  that  they  spent  only  1  to  2  hours  daily  with  their  family  members. 
60%  of  the  women  employees  said  their  work  and  social  responsibilities  are  equally  balanced  while  the  rest  complained 
that  they  faced  problems  balancing  their  work  and  social  life. 

5.2.3.  Neglect  of  Social  Relations 

66%  of  the  women  staff  were  of  the  opinion  that  work  and  family  life  is  equally  balanced.  34%  of  them  believe 
that  there  was  some  imbalance  between  work  and  social  life.  42%  of  the  respondents  said  that  they  neglect  their  family. 
While  14%  neglected  themselves  and  44%  were  worried  that  they  neglect  their  professional  life.  This  type  of 
inconvenience  sometimes  creates  stress  for  the  employees  particularly  women  employees  working  in  hospital  sector. 

6.  ANALYSIS  OF  THE  FINDINGS 

Women  employees  of  private  hospital  sectors  experienced  more  stress  due  to  the  disharmony  between  their 
professional  and  personal  life.  Sometimes  they  stressed  because  of  the  alienation  from  family,  peers  and  acquaintances. 
Due  to  their  busy  schedule  sometimes  they  neglect  their  in  laws,  children's  and  sometimes  their  life  partners,  this  creates  a 
stress  full  situation  to  them  and  the  occupational  life  also  gets  impacted  for  this  reasons.  Busy  schedule  sometimes  creates 
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distance  from  their  neighbours,  friends  and  relatives.  Therefore  women  suffer  from  a  sense  of  role  conflict  and  a  sense  of 
guilt  about  their  inability  to  do  adequate  justice  to  either  their  jobs  or  their  duty  as  home  makers. 

Alienation  from  family  life  can  be  a  source  of  stress  and  anxiety  to  the  hospital  professionals  particularly  those 
who  have  kids  and  dependant  at  home.  Still  the  sick  children’s  responsibilities  falls  on  the  mother,  sometimes  due  to  the 
work  over  load  the  working  mother  is  unable  to  give  full  attention  towards  the  sick.  Apart  from  this  More  than  fifty  percent 
respondents  reported  that  they  have  not  given  adequate  time  to  themselves  also  for  recreation  and  relax.  The  consequence 
of  stress  is  not  only  affects  their  job  performance  but  also  its  effect  on  the  individuals  physical  and  psychological  health.  A 
large  number  of  workers  suffer  from  some  chronic  life  style  diseases  like  hypertension,  insomnia,  sleeping  disorder  etc. 
Neglect  of  social  relations  is  also  one  of  the  vital  reasons  for  experiencing  stress.  After  the  completion  of  their  normal 
working  hours  and  sometimes  the  shift  duties  they  are  not  willing  to  attend  parties,  functions  and  other  get  together.  This 
type  of  inconvenience  sometimes  makes  a  distance  between  themselves  and  their  relatives,  this  results  stress  and  anxiety. 
These  physical  and  psychological  stresses  also  affect  the  work  achievements.  Working  mothers  want  flexible  working 
hours,  parental  leave,  workplace  conveniences  for  unwell  children,  and  more  understanding  from  employers. 

7.  CONCLUDING  REMARKS  AND  SUGGESTIONS 

The  result  shows  that  due  to  the  excessive  work  pressure  from  home  and  office  the  private  hospital  professionals 
sometimes  feel  as  a  victim  of  themselves.  Working  women  of  private  hospital  sectors  feel  themselves  as  a  victim  of  social 
expectations  for  which  they  neglect  themselves.  Most  of  the  working  women  do  not  get  sufficient  time  to  take  rest  and 
sleep  and  they  become  prone  to  have  health  problems.  Due  to  the  shortage  of  time  for  personal  care  some  of  the  working 
women  feel  that  they  are  not  able  to  give  enough  time  to  other  members  of  their  families.  Social  life  and  Social  gatherings 
are  a  part  and  parcel  of  the  family  life,  but  the  women  employees  of  health  care  institutions  feel  that  due  to  the  busy  life 
schedule  they  are  sometimes  unable  to  attend  social  gatherings.  This  negligence  of  social  tasks  such  as  care  giving  for 
children’s  and  other  relatives,  alienation  from  peers  etc.  create  anxiety  for  working  women  and  due  to  these  they  find 
themselves  helpless.  This  helplessness  can  be  overcome  through  self-care,  concern  from  partners,  co-parenting  skills  and 
sympathetic  employers. 
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